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-4500004222438
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Service Orders - CHARLES E. LARSON & SONS | 1 W DI 438
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Service Orders - CHARLES E. LARSON & SONS INC.:4221 W DIVERSEY AVE FACTORY:4500004222438
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Seivice Urders - CHARLES E. LARSON & SONS INC. 4221 W DIVERSEY AVE FACTORY 4500004227438
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"Page: 1 Document Name: untitled

+ SHOP NXT LPC LST CURRENT
4221 W DIVERSEY AV FTY CHGO RTZ2H BC35 D40 121079 CS2 194908-10002
CHARLES E,LARSON * (773)772-8700T1 2/15T1

ISSUED COMPLETED
DATE CAT-CC-J/C CAT-CC-J/C TYPE EMP SEQ APPT ARRV COMPLETION CODE ~

03-08-94 0092 0092 REGP 158 011 0855 B8-COMPL
03-08-94 0092 0092 REGP 158 010 0850 8-COMPL
03-29-83 0062 0062 EMER 076 007 0837 8-COMPL
07-23-92 0069 0069 M/C 112 008 8-COMPL

Date: 7/10/ 3 Time: 04:15:22 PM
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*Page: 1 Document Name: untitled

SHOP NXT LPC LST CURRENT
4221 W DIVERSEY AV FTY CHGO RTZ2H BC35 D40 121079 CS2 194908-10002
CHARLES E, LARSON * (773)772-9700T1 2/15T1

ISSUED COMPLETED
DATE CAT-CC-J/C CAT-CC-J/C TYPE EMP SEQ APPT ARRV COMPLETION CODE ~

s 03-08-94 0092 0092 REGP 158 011 0855 8-COMPL
03-08-94 0082 0092 REGP 158 010 0850 8-COMPL
03-29-93 0062 0062 EMER 076 007 0837 8-COMPL
07-23-92 0069 0068 M/C 112 008 8~COMPL

NO DETAIL FOR THIS ORDER AVAILABLE

Date: 7/10/ 3 Time: 04:15:46 PM
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, Page: 1 Document Name: untitled

SHOP NXT LPC LST CURRENT
4221 W DIVERSEY AV FTY CHGO RTZ2H BC35 D40 121079 CS2 194908-10002
CHARLES E, LARSON * (773)772-9700T1 2/15T1

ISSUED COMPLETED
DATE CAT-CC-J/C CAT-CC-J/C TYPE EMP SEQ APPT ARRV COMPLETION CODE 7

03-08-94 0092 0092 REGP 158 011 0855 8-CCMPL
s 03-08-94 0092 0092 REGP 158 010 0850 8-COMPL
03-29-93 o006z 0062 EMER 076 007 0837 8-COMPL
07-23-92 0069 0069 M/C 112 008 8-COMPL

NO DETAIL FOR THIS ORDER AVAILABLE

Date: 7/10/ 3 Time: 04:16:32 PM
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+Page: 1 Document Name: untitled

. SHOP NXT LPC LST CURRENT
4221 W DIVERSEY AV FTY CHGO RTZH BC35 D40 121079 Cs2 194908-10002
CHARLES E, LARSON * (773)772-9700T1 2/15T1

ISSUED COMFLETED
DATE CAT-CC-J/C CAT-CC~J/C TYPE EMP SEQ APPT ARRV COMPLETION CODE 7

03-08-594 0092 0092 REGP 158 011 0855 8-CCMPL
03-08-94 0092 0092 REGP 158 010 0850 8-COMPL
s 03-29-93 0062 0062 EMER 076 007 0837 8-COMPL
07-23-92 0069 0068 M/C 112 008 8§-COMPL

NO DETAIL FOR THIS ORDER AVAILABLE

Date: 7/10/ 3 Time: 04:16:49 PM
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‘Page: 1 Document Name: untitled

. SHOP NXT LPC LST CURRENT
- 4221 W DIVERSEY AV FTY CHGO RTZ2H BC35 D40 121079 CS2 194908-10002
CHARLES E,LARSON * (773)772-9700T1 2/15T1

ISSUED COMPLETED
DATE CAT-CC-J/C CAT-CC-J/C TYPE EMP SEQ APPT ARRV COMPLETION CODE

03-08-94 0092 0092 REGP 158 011 0855 8-~-COMPL
03-08-94 0082 0092 REGP 158 010 0850 8-COMPL
03-29-93 0062 0062 EMER 076 Q07 0837 8-COMPL
s 07-23-92 0069 0069 M/C 112 008 8-COMPL

NO DETAIL FOR THIS ORDER AVAILABLE

Date: 7/10/ 3 Time: 04:17:02 PM
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Demand Device Service Call Report ’1‘0@2;
[sT 277

RUID ' 2233 Date 11/10/01

Address 4221 W DIVERSEY

Account # 4500004222438

Description Upgrade

Meter #1 P1686424
. Stop Reading 457015 Meter Reading or Start Reading 472238

Unc Stop Reading 595632 Unc Start Reading 595817

Meter #2
Stop Reading Meter Reading or Start Reading

Unc Stop Reading Unc Start Reading

-

Remarks
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o
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Long, Dennis

From: Long, Dennis

Sent: Monday, May 06, 2002 9:26 AM

To: Long, Dennis

Cc: Revello, Michael

Subject: RE: Lost Registration, Charles Larson, 4221 W. Diversey Ave., Accl. # 4 5000 0422 2438
John,

GTS plans to correct billing from 01-00 through 07-01 to reflect a constant of 10 for the
meter being read in MCF instead of CCF as originalily billed. From 01-00 on this customer
would have qualifed for Rate 3 as a result. Instead of rebilling the customer on Rate 3, GTS
would apply a credit toward the account. The credit would be the total of the monthly savings
on Rate 3 for the period 01-00 through 04-02 plus payments the customer made for bills paid
while on Rate 2 during that period. Please calculate the total savings on Rate 3 for the above
period. Rate 3 contracts were recently signed by this customer which would have been in
effect on 05-01-02 regardless of the above circumstances. They are based on a billing
demand of 2,790 therms which shouid be used in determining the savings on Rate 3 for the
above period.

Thanks
Dennis Long
From: Long, Dennis
Sent: Thursday, April 04, 2002 1:46 PM
To: Mueller, John R.
Cc: Parr, Michael K_; Revello, Michael

Subject: FW:. [ost Registration, Charles Larson, 4221 W. Diversey Ave., Acct. # 4 5000 0422 2438

John,

Please see the below e-mail. Mark DiValerio would like to see what the annual costs would have been on
Rate 3 for the this customer for the period from 07-09-92 through 12-01. This customer is currently on Rate 2
and would have qualified for Rate 3 if we had billed him correctly from 07-08-92 onward.

Thanks
Dennis Long

From: Long, Dennis
Sent: Thursday, April 04, 2002 8:10 AM
To: DiValerio, Mark; Revello, Michael

Subject: Lost Registration, Charles Larson, 4221 W. Diversey Ave., Acct. # 4 5000 0422 2438

According to Meter Shop tickets provided by Jim Scalone, Meter # 1686424, 23M125, supplying the
above account, was set on 07-09-92 with a BVi instrument, read in MCF, which was set at an index reading
of 0000000 on that date. Billing from that date through 07-01 has been based in error on the BVI instrument
being read in CCF instead of MCF, therefore resulting in an underbilling of actual consumption during that
period. The index reading on  07-31-01 reported by the Metretek device for billing purposes was 0456895,
Based on the above information the above customer has been underbilled on the above account from 07-09-
92 through 07-31-01 for 4,112,055 MRD calculated as follows: 4,112,055 = (0456895 - 0000000)X(10 - 1).

Dennis Long

Page 1
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BASE INDEX INSPECTION AND SERVICE REPORT

Rat Mir. Code |Ins rn..%&m ent Zo
File No, Nonw M .&&Hmﬁ\ww_ﬂl\ y.\ \U _‘\An\&hu\“\ e o f n.%.—%\%\d&lﬁ
: : Town Coparteter No | Manufachurer Vi Seril No
N CYATIES L AR LESEI2Y
o
Installation; N 0 [] || BeecCondition | Found | Left | Temperamre: F*.
N Replaced Removed
Mo Chenge m_ - Fixed Factor Gas
New or Repiacement Jnstrument No T.C. Meter Instrument Found ﬁ
e ndex Reads In B.TL,01 Instrument Left H
B.PL, 02 Pressure P.S.LG.
M.C.F, o )
Stop ’ P L i 2 &
MCFE. x B.V.L, 03 ~I\\\ Qwhm . Hg. \ MW w
Start CF. - 7
01 %“Mml\bbm P.V.Rec., 04 Instrument Found p > mq
Remarks : - y
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